
Hawkins County Emergency Communications District

Jun-24

Monthly Report

* REPORT REFLECTS DATA FROM CAD ONLY. THIS REPORT MAY NOT REPRESENT ALL ACTIVITIES OF AN AGENCY*



Average CFS Per Time of Day
Hawkins County SO 1949 48.81%

Rogersville PD 84 2.10%
Surgoinsville PD 92 2.30%
Church Hill PD 335 8.39%

Agency June CFS % Total

TWRA 6 0.15%
TOTAL 2621 65.64%

Mount Carmel PD 97 2.43%
THP 58 1.45%

Monday 347 13.24%
Tuesday 380 14.50%

Total CAD Dispatched Calls by Day of Week
Day of Week Number of Calls % of Calls per Day

Sunday 343 13.09%

Friday 368 14.04%
Saturday 395 15.07%

Wednesday 361 13.77%
Thursday 427 16.29%

TOTAL 2621 100.00%

Law Stats
Calls Received, Processed, and Dispatched
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Carters Valley FD 28 0.70%
Church Hill FD 14 0.35%

Agency June CFS % Total Average CFS per Time of Day

Clinch Valley FD 4 0.10%
Goshen Valley FD 8 0.20%

Bulls Gap FD 23 0.58%

Mount Carmel FD 46 1.15%
Persia FD 22 0.55%

Hazmat 3 0.08%
Lakeview FD 14 0.35%

Striggersville FD 33 0.83%
Surgoinsville FD 5 0.13%

Rogersville FD 3 0.08%
Stanley Valley FD 39 0.98%

Forestry 0 0.00% Total CAD Dispatched Calls by Day of Week
Bean Station FD 0 0.00% Day of Week Number of Calls % of Calls per Day

East Hamblen FD 0 0.00% Monday 51 21.07%
Bloomingdale FD 0 0.00% Sunday 28 11.57%

Mosheim FD 0 0.00% Wednesday 25 10.33%
Kingsport FD 0 0.00% Tuesday 29 11.98%

Sullivan West FD 0 0.00% Friday 30 12.40%
Panther Creek/Kyles Ford FD 0 0.00% Thursday 26 10.74%

United FD 0 0.00% TOTAL 242 100.00%
Treadway FD 0 0.00% Saturday 53 21.90%

TOTAL 242 6.06%

Warriors Path FD 0 0.00%
Weber City 0 0.00%

Fire Stats
Calls Received, Processed, and Dispatched
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Agency June CFS % Total Average CFS per Time of Day

Total CAD Dispatched Calls by Day of Week
Day of Week Number of Calls % of Calls per Day

Sunday 113 13.31%

Hawkins County EMS 827 20.71%
AirMed Request 22 0.55%

TOTAL 849 21.26%

Wednesday 116 13.66%
Thursday 120 14.13%

Monday 116 13.66%
Tuesday 119 14.02%

TOTAL 849 100.00%

Friday 110 12.96%
Saturday 155 18.26%

EMS Stats
Calls Received, Processed, and Dispatched
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Agency June CFS % Total Average CFS per Time of Day

TOTAL 174 4.36%

Total CAD Dispatched Calls by Day of Week
Day of Week Number of Calls % of Calls per Day

Church Hill RS 100 2.50%
Hawkins County RS 74 1.85%

MJRT 0 0.00%

Tuesday 23 13.22%
Wednesday 17 9.77%

Sunday 18 10.34%
Monday 27 15.52%

Saturday 37 21.26%
TOTAL 174 100.00%

Thursday 28 16.09%
Friday 24 13.79%

Rescue Stats
Calls Received, Processed, and Dispatched
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14 0.35%

Total CAD Dispatched Calls by Day of Week
Day of Week Number of Calls % of Calls per Day

Agency June CFS % Total Average CFS per Time of Day
Hawkins County EMA 14 0.35%

TOTAL

Tuesday 3 21.43%
Wednesday 1 7.14%

Sunday 1 7.14%
Monday 3 21.43%

Saturday 2 14.29%
TOTAL 14 100.00%

Thursday 3 21.43%
Friday 1 7.14%

Emergency Management Stats
Calls Received, Processed, and Dispatched
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22 0.55%

Total CAD Dispatched Calls by Day of Week
Day of Week Number of Calls % of Calls per Day

Agency Jun-24 % Total Average CFS per Time of Day
Coroner's Office 22 0.55%

TOTAL

Tuesday 3 13.64%
Wednesday 5 22.73%

Sunday 3 13.64%
Monday 3 13.64%

Saturday 4 18.18%
TOTAL 22 100.00%

Thursday 3 13.64%
Friday 1 4.55%

MDI Stats
Calls Received, Processed, and Dispatched

0 0 0 0 0 0 0 0 0 0 0 0
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All Other Utilities 19 0.48%
TOTAL 71 1.78%

Agency Jun-24 % Total Average CFS per Time of Day
Hawkins County Hwy Dept 36 0.90%

TDOT

Total CAD Dispatched Calls by Day of Week
Day of Week Number of Calls % of Calls per Day

Sunday 12 16.90%

16 0.40%

Wednesday 9 12.68%
Thursday 8 11.27%

Monday 12 16.90%
Tuesday 12 16.90%

TOTAL 71 100.00%

Friday 9 12.68%
Saturday 9 12.68%

Misc. Other Stats
Calls Received, Processed, and Dispatched
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Process SLB Result Analysis

Hours
MVC 17

Young Stroke 17
Suicidal Callers 15

FEMA IS 200 4

Call Answering and 
Processing

90% off 911 Calls Shall be answered in ≤ 
15 Seconds

99.95%

95% of 911 Calls Should be answered in ≤ 
20 Seconds

100%
Training

Abandonment rate less than 5% 5.41%
Course

CPR/AED 4

New Addresses Completed 17
Address Corrections 9

Community Events Total Hours 57

Geographical Information SystemEvent Approx. Number of Contacts

Private Drives 1

Service Level Benchmarks
Call Processing - May 2024



Call Volumes

Jun-24 May-24 Jun-23
Last 

Month
Last    Year

1867 1911 0 2.30% 0%
27 27 0 0.00% 0%

3604 3731 0 3.40% 0%
1785 1735 0 2.88% 0%

911 Calls Answered within 15 Seconds 911 Calls Answered within 20 Seconds

Average Daily Calls

911
Text-2-911

Non-Emergency
Outgoing

911 Calls Answered within 15 Seconds

Trend Table

0.00%

99.95% 99.95% 0.00% 0.00% 0.00%

911 Calls Answered within 20 Seconds 100% 100.00% 0.00% 0.00%

Service Level Benchmarks and Volume 
Trends - May 2024
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12 Month Trends

Call Volume Class of Service Trends
Line Calls Notes

Outgoing 1785 2.88% Increase from May

Emergency - 911 1867 2.30% Decrease from May

Total Incoming to HCECD 5498 3.02% Decrease from May

Text-2-911 27 0% Inc/Dec from May

Non-Emergency 3604 3.4% Decrease from May

Call Volume/Agency Specific 
Hawkins County ECD - May 2024
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Hawkins County Sheriff's Office



For HAWKINS COUNTY SO 06/01/2024 00:00 - 06/30/2024 23:59
HAWKINS COUNTY SO Count Percent

911 UNKNOWN 88 4.52%

ANIMAL BITE 2 0.10%

ANIMAL COMPLAINT 56 2.87%

ASSAULT 9 0.46%

ATTEMPT TO CONTACT 12 0.62%

BLEEDING 1 0.05%

BREATHING PROBLEM 1 0.05%

BURGLARY-DELAYED 9 0.46%

BURGLARY-IN PROGRESS 3 0.15%

BURGLARY-JUST OCCURRED 3 0.15%

BURN 1 0.05%

CARDIAC ARREST 3 0.15%

CHILD ABUSE 1 0.05%

CHILD CUSTODY PROBLEM 8 0.41%

CITIZEN ASSIST 1 0.05%

CONVALESCENT TRANSPORT 1 0.05%

DEATH INVESTIGATION 6 0.31%

DISTURBANCE 83 4.26%

DISTURBANCE W/WEAPON 18 0.92%

DOMESTIC DISTURBANCE 37 1.90%

DRUG RELATED INCIDENT 5 0.26%

DUMPSTER/TRASH FIRE 2 0.10%

ESCORT 52 2.67%

FALL 4 0.21%

FIRE ALARM-RESIDENTIAL 1 0.05%

FOLLOW UP 75 3.85%

FRAUD 5 0.26%

HARASSMENT 23 1.18%

IDENTITY THEFT 1 0.05%

JUVENILE INCIDENT 19 0.97%

LANDING ZONE REQUEST 1 0.05%



LE ALARM-COMMERCIAL 11 0.56%

LE ALARM-PANIC 3 0.15%

LE ALARM-RESIDENTIAL 28 1.44%

LE INFORMATION 162 8.31%

LE MUTUAL AID 1 0.05%

LIFTING ASSISTANCE 1 0.05%

LOCK OUT/IN 1 0.05%

MENTALLY ILL PERSON 9 0.46%

MISSING PERSON 6 0.31%

MOTORIST ASSIST 27 1.39%

MVC-ENTRP/EJEC 1 0.05%

MVC-INJURIES 14 0.72%

MVC-INJURIES (COMMERCIAL) 1 0.05%

MVC-NO INJURIES 39 2.00%

NOISE COMPLAINT 17 0.87%

OVERDOSE/POISONING 8 0.41%

PATROL/PREMISE CHECK 43 2.21%

PROSTITUTION 1 0.05%

PROWLER 7 0.36%

PUBLIC INDECENCY 1 0.05%

PUBLIC SERVICE STANDBY 1 0.05%

PURSUIT 10 0.51%

RECKLESS DRIVER 56 2.87%

ROADWAY HAZARD 45 2.31%

SEIZURES 1 0.05%

SEVERE WEATHER INCIDENT 8 0.41%

SHOOTING INCIDENT 4 0.21%

SICK PERSON 2 0.10%

STOLEN VEHICLE 13 0.67%

STROKE 1 0.05%

STRUCTURE FIRE-COMMERCIAL 1 0.05%

STRUCTURE FIRE-RESIDENTIAL 6 0.31%

SUICIDAL PERSON 3 0.15%

SUICIDAL PERSON W/WEAPON 1 0.05%

SUSPICIOUS ACTIVITY 88 4.52%



SUSPICIOUS PACKAGE/EXPLOSIVES 1 0.05%

THEFT 36 1.85%

TRAFFIC STOP 349 17.91%

TRESPASSING 38 1.95%

UNCONSCIOUS 1 0.05%

UNKNOWN LE PROBLEM 2 0.10%

UNKNOWN MEDICAL PROBLEM 2 0.10%

UTILITY POLE FIRE/LINES DOWN 5 0.26%

VANDALISM 18 0.92%

VEHICLE FIRE 1 0.05%

WARRANT SERVICE 286 14.67%

WATERCRAFT ACCIDENT 1 0.05%

WELFARE CHECK 57 2.92%

Total Records For HAWKINS COUNTY SO 1949 Group/Total 100.00%
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Rogersville Police Department



For ROGERSVILLE PD 06/01/2024 00:00 - 06/30/2024 23:59
ROGERSVILLE PD Count Percent

911 UNKNOWN 10 11.90%

ANIMAL COMPLAINT 1 1.19%

ASSAULT 1 1.19%

ATTEMPT TO CONTACT 1 1.19%

BREATHING PROBLEM 1 1.19%

CHOKING 1 1.19%

DEATH INVESTIGATION 2 2.38%

DISTURBANCE 8 9.52%

DOMESTIC DISTURBANCE 2 2.38%

FALL 1 1.19%

HARASSMENT 1 1.19%

JUVENILE INCIDENT 1 1.19%

LE ALARM-COMMERCIAL 3 3.57%

LE ALARM-RESIDENTIAL 1 1.19%

LE INFORMATION 4 4.76%

MENTALLY ILL PERSON 3 3.57%

MOTORIST ASSIST 1 1.19%

MVC-INJURIES 3 3.57%

MVC-NO INJURIES 1 1.19%

MVC-NO INJURIES (COMMERCIAL) 1 1.19%

OVERDOSE/POISONING 2 2.38%

PATROL/PREMISE CHECK 1 1.19%

PURSUIT 3 3.57%

RECKLESS DRIVER 9 10.71%

ROADWAY HAZARD 5 5.95%

STOLEN VEHICLE 1 1.19%

SUSPICIOUS ACTIVITY 11 13.10%

TRAFFIC STOP 1 1.19%

TRESPASSING 1 1.19%

UNCONSCIOUS 1 1.19%

WARRANT SERVICE 1 1.19%

WELFARE CHECK 1 1.19%

Total Records For ROGERSVILLE PD 84 Group/Total 100.00%
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Surgoinsville Police Department



For SURGOINSVILLE PD 06/01/2024 00:00 - 06/30/2024 23:59
SURGOINSVILLE PD Count Percent

911 UNKNOWN 2 2.17%

ANIMAL COMPLAINT 5 5.43%

ATTEMPT TO CONTACT 2 2.17%

DEATH INVESTIGATION 1 1.09%

DISTURBANCE 1 1.09%

ESCORT 1 1.09%

FOLLOW UP 4 4.35%

HARASSMENT 1 1.09%

LE INFORMATION 9 9.78%

LE MUTUAL AID 1 1.09%

MOTORIST ASSIST 1 1.09%

MVC-INJURIES 1 1.09%

MVC-NO INJURIES 2 2.17%

PATROL/PREMISE CHECK 1 1.09%

PURSUIT 1 1.09%

RECKLESS DRIVER 5 5.43%

ROADWAY HAZARD 3 3.26%

SUSPICIOUS ACTIVITY 2 2.17%

THEFT 1 1.09%

TRAFFIC STOP 39 42.39%

VANDALISM 2 2.17%

WARRANT SERVICE 2 2.17%

WELFARE CHECK 5 5.43%

Total Records For SURGOINSVILLE PD 92 Group/Total 100.00%
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Church Hill Police Department



For CHURCH HILL PD 06/01/2024 00:00 - 06/30/2024 23:59
CHURCH HILL PD Count Percent

911 UNKNOWN 15 4.48%

ANIMAL BITE 1 0.30%

ANIMAL COMPLAINT 19 5.67%

ATTEMPT TO CONTACT 2 0.60%

BREATHING PROBLEM 2 0.60%

BURGLARY-DELAYED 2 0.60%

CARBON MONOXIDE ALARM 2 0.60%

CARDIAC ARREST 1 0.30%

DEATH INVESTIGATION 1 0.30%

DISTURBANCE 18 5.37%

DISTURBANCE W/WEAPON 2 0.60%

DOMESTIC DISTURBANCE 8 2.39%

DRUG RELATED INCIDENT 1 0.30%

DUMPSTER/TRASH FIRE 1 0.30%

ESCORT 6 1.79%

FIRE ALARM-RESIDENTIAL 3 0.90%

FOLLOW UP 6 1.79%

HARASSMENT 2 0.60%

IDENTITY THEFT 1 0.30%

JUVENILE INCIDENT 7 2.09%

LE ALARM-COMMERCIAL 1 0.30%

LE ALARM-PANIC 1 0.30%

LE ALARM-RESIDENTIAL 2 0.60%

LE INFORMATION 29 8.66%

LE MUTUAL AID 1 0.30%

LIFTING ASSISTANCE 2 0.60%

MISSING PERSON 1 0.30%

MOTORIST ASSIST 8 2.39%

MVC-INJURIES 5 1.49%

MVC-INJURIES (COMMERCIAL) 1 0.30%

MVC-NO INJURIES 16 4.78%

NOISE COMPLAINT 4 1.19%

PATROL/PREMISE CHECK 12 3.58%



PROWLER 1 0.30%

RECKLESS DRIVER 15 4.48%

ROADWAY HAZARD 4 1.19%

SHOOTING INCIDENT 2 0.60%

SICK PERSON 1 0.30%

STOLEN VEHICLE 2 0.60%

SUICIDAL PERSON 2 0.60%

SUSPICIOUS ACTIVITY 42 12.54%

THEFT 1 0.30%

TRAFFIC STOP 58 17.31%

TRAUMATIC INJURY 1 0.30%

TRESPASSING 4 1.19%

UNCONSCIOUS 1 0.30%

UTILITY DAMAGE 1 0.30%

VANDALISM 1 0.30%

WARRANT SERVICE 1 0.30%

WATERCRAFT IN DISTRESS 1 0.30%

WELFARE CHECK 14 4.18%

Total Records For CHURCH HILL PD 335 Group/Total 100.00%
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Mount Carmel Police Department



For MOUNT CARMEL PD 06/01/2024 00:00 - 06/30/2024 23:59
MOUNT CARMEL PD Count Percent

911 UNKNOWN 8 8.25%

ANIMAL COMPLAINT 10 10.31%

ATTEMPT TO CONTACT 1 1.03%

CHEST PAIN 1 1.03%

DIABETIC PROBLEM 1 1.03%

DISTURBANCE 1 1.03%

DISTURBANCE W/WEAPON 1 1.03%

DOMESTIC DISTURBANCE 1 1.03%

FALL 1 1.03%

FOLLOW UP 18 18.56%

GAS LEAK/ODOR 1 1.03%

IDENTITY THEFT 1 1.03%

JUVENILE INCIDENT 2 2.06%

LE ALARM-COMMERCIAL 1 1.03%

LE ALARM-RESIDENTIAL 2 2.06%

LE INFORMATION 9 9.28%

LOST PERSON 1 1.03%

MOTORIST ASSIST 3 3.09%

MVC-INJURIES 3 3.09%

MVC-INJURIES (COMMERCIAL) 1 1.03%

MVC-NO INJURIES 6 6.19%

NOISE COMPLAINT 2 2.06%

OVERDOSE/POISONING 1 1.03%

PATROL/PREMISE CHECK 2 2.06%

RECKLESS DRIVER 2 2.06%

ROADWAY HAZARD 1 1.03%

SUSPICIOUS ACTIVITY 1 1.03%

THEFT 1 1.03%

TRAFFIC PROBLEM 1 1.03%

TRAFFIC STOP 10 10.31%

TRESPASSING 1 1.03%

WELFARE CHECK 2 2.06%

Total Records For MOUNT CARMEL PD 97 Group/Total 100.00%



259

Call Type Count Percentage

911 UNKNOWN 7 5.79% MENTALLY ILL PERSON 2 1.65%

ANIMAL BITE 1 0.83% MOTORIST ASSIST 3 2.48%

ANIMAL COMPLAINT 7 5.79% MVC-INJURIES 2 1.65%

ASSAULT 2 1.65% MVC-NO INJURIES 2 1.65%

ATTEMPT TO CONTACT 2 1.65% NOISE COMPLAINT 3 2.48%

CHILD ABUSE 1 0.83% PATROL/PREMISE CHECK 4 3.31%

CHILD CUSTODY PROBLEM 1 0.83% RECKLESS DRIVER 5 4.13%

DISTURBANCE 5 4.13% STOLEN VEHICLE 1 0.83%

DISTURBANCE W/WEAPON 1 0.83% SUSPICIOUS ACTIVITY 8 6.61%

DOMESTIC DISTURBANCE 4 3.31% THEFT 3 2.48%

ESCORT 1 0.83% TRAFFIC STOP 17 14.05%

FALL 1 0.83% TRESPASSING 2 1.65%

FOLLOW UP 5 4.13% VANDALISM 1 0.83%

HARASSMENT 2 1.65% WARRANT SERVICE 9 7.44%

JUVENILE INCIDENT 2 1.65% WELFARE CHECK 1 0.83%

LE ALARM-COMMERCIAL 2 1.65% 121 100%

LE ALARM-RESIDENTIAL 2 1.65%

LE INFORMATION 11 9.09%

LOCK OUT/IN 1 0.83%
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For BULLS GAP FD 06/01/2024 00:00 - 06/30/2024 23:59
BULLS GAP FD Count Percent

ALLERGIC REACTION 1 4.35%

FALL 2 8.70%

FIRE ALARM-COMMERCIAL 1 4.35%

FIRE ALARM-RESIDENTIAL 1 4.35%

GAS LEAK/ODOR 1 4.35%

LANDING ZONE REQUEST 2 8.70%

LIFTING ASSISTANCE 2 8.70%

MVC-INJURIES 4 17.39%

MVC-NO INJURIES 1 4.35%

OUTSIDE FIRE 1 4.35%

STRUCTURE FIRE-RESIDENTIAL 2 8.70%

UNCONSCIOUS 1 4.35%

WILDLAND FIRE 4 17.39%

Total Records For BULLS GAP FD 23 Group/Total 100.00%
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For CARTERS VALLEY FD 06/01/2024 00:00 - 06/30/2024 23:59
CARTERS VALLEY FD Count Percent

CARDIAC ARREST 3 10.71%

DEATH INVESTIGATION 1 3.57%

DUMPSTER/TRASH FIRE 1 3.57%

ELECTRICAL HAZARD 1 3.57%

LANDING ZONE REQUEST 1 3.57%

LIFTING ASSISTANCE 4 14.29%

MVC-INJURIES 5 17.86%

ODOR INVESTIGATION 1 3.57%

OVERDOSE/POISONING 1 3.57%

SICK PERSON 1 3.57%

STRUCTURE FIRE-RESIDENTIAL 4 14.29%

UNCONSCIOUS 1 3.57%

UTILITY POLE FIRE/LINES DOWN 3 10.71%

VEHICLE FIRE 1 3.57%

Total Records For CARTERS VALLEY FD 28 Group/Total 100.00%
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For CHURCH HILL FD 06/01/2024 00:00 - 06/30/2024 23:59
CHURCH HILL FD Count Percent

CARBON MONOXIDE ALARM 1 7.14%

DUMPSTER/TRASH FIRE 1 7.14%

FIRE ALARM-RESIDENTIAL 1 7.14%

LANDING ZONE REQUEST 1 7.14%

LIFTING ASSISTANCE 1 7.14%

MVC-INJURIES 5 35.71%

MVC-INJURIES (COMMERCIAL) 1 7.14%

MVC-NO INJURIES 1 7.14%

STRUCTURE FIRE-COMMERCIAL 1 7.14%

TRAUMATIC INJURY 1 7.14%

Total Records For CHURCH HILL FD 14 Group/Total 100.00%
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For CLINCH VALLEY FD 06/01/2024 00:00 - 06/30/2024 23:59
CLINCH VALLEY FD Count Percent

DUMPSTER/TRASH FIRE 1 25.00%

MVC-INJURIES 1 25.00%

UTILITY POLE FIRE/LINES DOWN 1 25.00%

WILDLAND FIRE 1 25.00%

Total Records For CLINCH VALLEY FD 4 Group/Total 100.00%
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For GOSHEN VALLEY FD 06/01/2024 00:00 - 06/30/2024 23:59
GOSHEN VALLEY FD Count Percent

ALLERGIC REACTION 1 12.50%

BLEEDING 1 12.50%

DUMPSTER/TRASH FIRE 1 12.50%

MVC-INJURIES 2 25.00%

STRUCTURE FIRE-RESIDENTIAL 2 25.00%

UTILITY POLE FIRE/LINES DOWN 1 12.50%

Total Records For GOSHEN VALLEY FD 8 Group/Total 100.00%
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For HAWKINS COUNTY HAZMAT 06/01/2024 00:00 - 06/30/2024 23:59
HAWKINS COUNTY HAZMAT Count Percent

FUEL SPILL/ODOR 1 33.33%

MVC-INJURIES (COMMERCIAL) 1 33.33%

STRUCTURE FIRE-COMMERCIAL 1 33.33%

Total Records For HAWKINS COUNTY HAZMAT 3 Group/Total 100.00%
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For LAKEVIEW FD 06/01/2024 00:00 - 06/30/2024 23:59
LAKEVIEW FD Count Percent

CARDIAC ARREST 1 7.14%

DUMPSTER/TRASH FIRE 1 7.14%

FIRE ALARM-RESIDENTIAL 1 7.14%

LANDING ZONE REQUEST 1 7.14%

MVC-INJURIES 2 14.29%

STRUCTURE FIRE-RESIDENTIAL 3 21.43%

UTILITY POLE FIRE/LINES DOWN 2 14.29%

WILDLAND FIRE 3 21.43%

Total Records For LAKEVIEW FD 14 Group/Total 100.00%
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For MOUNT CARMEL FD 06/01/2024 00:00 - 06/30/2024 23:59
MOUNT CARMEL FD Count Percent

EMS MUTUAL AID 1 4.17%

FIRE ALARM-RESIDENTIAL 5 20.83%

GAS LEAK/ODOR 1 4.17%

LANDING ZONE REQUEST 1 4.17%

MVC-INJURIES 6 25.00%

MVC-INJURIES (COMMERCIAL) 1 4.17%

MVC-NO INJURIES 1 4.17%

ODOR INVESTIGATION 1 4.17%

OUTSIDE FIRE 1 4.17%

SMOKE INVESTIGATION 1 4.17%

STRUCTURE FIRE-RESIDENTIAL 2 8.33%

UNCONSCIOUS 1 4.17%

UTILITY POLE FIRE/LINES DOWN 1 4.17%

VEHICLE FIRE 1 4.17%

Total Records For MOUNT CARMEL FD 24 Group/Total 100.00%

FR18

BREATHING PROBLEM CFS 1

CARDIAC ARREST CFS 2

CHEST PAIN CFS 3

DIABETIC PROBLEM CFS 1

FALL CFS 7

LIFTING ASSISTANCE CFS 1

MENTALLY ILL PERSON CFS 1

MVC-INJURIES CFS 1

OVERDOSE/POISONING CFS 1

SICK PERSON CFS 1

STROKE CFS 2

UNCONSCIOUS CFS 1

Unit SubTotal 22



19

26

31

25

16

22

0

5

10

15

20

25

30

35

MONTHLY CALL VOLUME

1 1

0

3 3

2

3

4

2

0

1

2

0
0.5

1
1.5

2
2.5

3
3.5

4
4.5

Dispatched Calls per Time of Day

5

4

3

2

1

0 1 2 3 4 5 6

MVC-Injuries

Structure Fire

Wildland Fire

Fire Alarm

Outside Fire

Top Five Call Types

Persia Fire Department
Average Time CFS/Dispatch - 1:13

0

4

2

4 4

2

6

0

1

2

3

4

5

6

7

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Dispatched CFS per Day of Week



For PERSIA FD 06/01/2024 00:00 - 06/30/2024 23:59
PERSIA FD Count Percent

FIRE ALARM-COMMERCIAL 1 4.55%

FIRE ALARM-RESIDENTIAL 1 4.55%

FUEL SPILL/ODOR 1 4.55%

LANDING ZONE REQUEST 1 4.55%

LIFTING ASSISTANCE 2 9.09%

MVC-INJURIES 5 22.73%

MVC-INJURIES (COMMERCIAL) 1 4.55%

ROADWAY HAZARD 1 4.55%

SICK PERSON 1 4.55%

STRUCTURE FIRE-RESIDENTIAL 4 18.18%

UTILITY POLE FIRE/LINES DOWN 1 4.55%

WILDLAND FIRE 3 13.64%

Total Records For PERSIA FD 22 Group/Total 100.00%
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For ROGERSVILLE FD 06/01/2024 00:00 - 06/30/2024 23:59
ROGERSVILLE FD Count Percent

MVC-INJURIES 3 100.00%

Total Records For ROGERSVILLE FD 3 Group/Total 100.00%
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For STANLEY VALLEY FD 06/01/2024 00:00 - 06/30/2024 23:59
STANLEY VALLEY FD Count Percent

BREATHING PROBLEM 1 2.78%

EMS MUTUAL AID 1 2.78%

LANDING ZONE REQUEST 1 2.78%

LIFTING ASSISTANCE 14 38.89%

MOTORIST ASSIST 1 2.78%

MVC-ENTRP/EJEC 1 2.78%

MVC-INJURIES 1 2.78%

OUTSIDE FIRE 1 2.78%

PUBLIC SERVICE STANDBY 2 5.56%

ROADWAY HAZARD 1 2.78%

SICK PERSON 2 5.56%

SMOKE INVESTIGATION 1 2.78%

STRUCTURE FIRE-RESIDENTIAL 5 13.89%

UNKNOWN ORIGIN FIRE 1 2.78%

UTILITY POLE FIRE/LINES DOWN 3 8.33%

Total Records For STANLEY VALLEY FD 36 Group/Total 100.00%

FR19

Category Group Count

FALL CFS 2

PUBLIC SERVICE STANDBY CFS 1

Unit SubTotal 3
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For STRIGGERSVILLE FD 06/01/2024 00:00 - 06/30/2024 23:59
STRIGGERSVILLE FD Count Percent

CARDIAC ARREST 1 3.03%

DUMPSTER/TRASH FIRE 1 3.03%

FUEL SPILL/ODOR 1 3.03%

LANDING ZONE REQUEST 1 3.03%

LIFTING ASSISTANCE 9 27.27%

MVC-ENTRP/EJEC 1 3.03%

MVC-INJURIES 4 12.12%

MVC-INJURIES (COMMERCIAL) 1 3.03%

OUTSIDE FIRE 1 3.03%

ROADWAY HAZARD 2 6.06%

SICK PERSON 1 3.03%

STRUCTURE FIRE-RESIDENTIAL 6 18.18%

UTILITY DAMAGE 1 3.03%

UTILITY POLE FIRE/LINES DOWN 2 6.06%

WILDLAND FIRE 1 3.03%

Total Records For STRIGGERSVILLE FD 33 Group/Total 100.00%
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For SURGOINSVILLE FD 06/01/2024 00:00 - 06/30/2024 23:59
SURGOINSVILLE FD Count Percent

HEAD INJURY 1 20.00%

LANDING ZONE REQUEST 1 20.00%

MVC-INJURIES 1 20.00%

PUBLIC SERVICE STANDBY 1 20.00%

STRUCTURE FIRE-RESIDENTIAL 1 20.00%

Total Records For SURGOINSVILLE FD 5 Group/Total 100.00%
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For HAWKINS COUNTY EMS 06/01/2024 00:00 - 06/30/2024 23:59
HAWKINS COUNTY EMS Count Percent

ABDOMINAL PAIN 22 2.65%

ALLERGIC REACTION 6 0.72%

ANIMAL BITE 2 0.24%

ASSAULT 1 0.12%

BACK PAIN 8 0.96%

BLEEDING 20 2.41%

BREATHING PROBLEM 87 10.47%

BURN 2 0.24%

CARDIAC ARREST 14 1.68%

CHEST PAIN 42 5.05%

CHOKING 1 0.12%

CITIZEN ASSIST 1 0.12%

CONVALESCENT TRANSPORT 68 8.18%

DEATH INVESTIGATION 13 1.56%

DIABETIC PROBLEM 18 2.17%

DISTURBANCE 4 0.48%

DISTURBANCE W/WEAPON 2 0.24%

DUMPSTER/TRASH FIRE 2 0.24%

EMS MUTUAL AID 1 0.12%

FALL 88 10.59%

FIRE MUTUAL AID 1 0.12%

HEAD INJURY 3 0.36%

HEADACHE 1 0.12%

HEART PROBLEM 15 1.81%

HEAT EXPOSURE 2 0.24%

INTERFACILITY TRANSFER 69 8.30%

LIFTING ASSISTANCE 29 3.49%

MEDICAL ALARM 12 1.44%

MENTALLY ILL PERSON 7 0.84%

MVC-ENTRP/EJEC 1 0.12%

MVC-INJURIES 29 3.49%

MVC-INJURIES (COMMERCIAL) 3 0.36%

MVC-NO INJURIES 3 0.36%



OVERDOSE/POISONING 12 1.44%

PREGNANCY 1 0.12%

PUBLIC SERVICE STANDBY 4 0.48%

ROADWAY HAZARD 1 0.12%

SCHEDULED PATIENT TRANSPORT 43 5.17%

SEIZURES 15 1.81%

SHOOTING INCIDENT 4 0.48%

SICK PERSON 86 10.35%

STROKE 25 3.01%

STRUCTURE FIRE-COMMERCIAL 1 0.12%

STRUCTURE FIRE-RESIDENTIAL 8 0.96%

SUICIDAL PERSON 1 0.12%

SUICIDAL PERSON W/WEAPON 1 0.12%

SUSPICIOUS ACTIVITY 1 0.12%

TRAUMATIC INJURY 8 0.96%

UNCONSCIOUS 23 2.77%

UNKNOWN MEDICAL PROBLEM 13 1.56%

WATERCRAFT ACCIDENT 1 0.12%

WATERCRAFT IN DISTRESS 1 0.12%

WILDLAND FIRE 1 0.12%

Total Records For HAWKINS COUNTY EMS 827 Group/Total 100.00%



For CHURCH HILL RS 06/01/2024 00:00 - 06/30/2024 23:59
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CHURCH HILL RS Count Percent
ALLERGIC REACTION 1 1.75%

ANIMAL BITE 1 1.75%

BLEEDING 1 1.75%

BREATHING PROBLEM 3 5.26%

CARDIAC ARREST 6 10.53%

DEATH INVESTIGATION 1 1.75%

EMS MUTUAL AID 1 1.75%

FALL 2 3.51%

LIFTING ASSISTANCE 9 15.79%

MENTALLY ILL PERSON 1 1.75%

MVC-INJURIES 13 22.81%

MVC-INJURIES (COMMERCIAL) 2 3.51%

PUBLIC SERVICE STANDBY 1 1.75%

SICK PERSON 4 7.02%

STROKE 1 1.75%

TRAUMATIC INJURY 1 1.75%

UNCONSCIOUS 5 8.77%

UNKNOWN MEDICAL PROBLEM 2 3.51%

UTILITY POLE FIRE/LINES DOWN 1 1.75%

WATERCRAFT IN DISTRESS 1 1.75%

Total Records For CHURCH HILL RS 57 Group/Total 100.00%

FR7

ALLERGIC REACTION CFS 1

ANIMAL BITE CFS 1

BREATHING PROBLEM CFS 4

CARDIAC ARREST CFS 4

CHEST PAIN CFS 3

DEATH INVESTIGATION CFS 1

DIABETIC PROBLEM CFS 3

FALL CFS 4

HEAT EXPOSURE CFS 1

LIFTING ASSISTANCE CFS 1

MEDICAL ALARM CFS 1

MENTALLY ILL PERSON CFS 1



MVC-INJURIES CFS 3

OVERDOSE/POISONING CFS 1

PUBLIC SERVICE STANDBY CFS 1

SEIZURES CFS 1

SICK PERSON CFS 2

STROKE CFS 4

STRUCTURE FIRE-COMMERCIAL CFS 1

UNCONSCIOUS CFS 1

UNKNOWN MEDICAL PROBLEM CFS 1

Unit SubTotal 40

FR71

CHEST PAIN CFS 1

DIABETIC PROBLEM CFS 1

UNCONSCIOUS CFS 1

Unit SubTotal 3
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For HAWKINS COUNTY RS 06/01/2024 00:00 - 06/30/2024 23:59
HAWKINS COUNTY RS Count Percent

ALLERGIC REACTION 2 2.74%

BLEEDING 1 1.37%

BREATHING PROBLEM 1 1.37%

CARDIAC ARREST 7 9.59%

DEATH INVESTIGATION 2 2.74%

FALL 3 4.11%

HEART PROBLEM 1 1.37%

LIFTING ASSISTANCE 21 28.77%

MENTALLY ILL PERSON 1 1.37%

MVC-ENTRP/EJEC 1 1.37%

MVC-INJURIES 15 20.55%

MVC-INJURIES (COMMERCIAL) 1 1.37%

OVERDOSE/POISONING 3 4.11%

ROADWAY HAZARD 1 1.37%

SHOOTING INCIDENT 1 1.37%

SICK PERSON 2 2.74%

STROKE 1 1.37%

TRAUMATIC INJURY 1 1.37%

UNCONSCIOUS 3 4.11%

WARRANT SERVICE 1 1.37%

WATERCRAFT ACCIDENT 1 1.37%

WATERCRAFT IN DISTRESS 2 2.74%

Total Records For HAWKINS COUNTY RS 72 Group/Total 100.00%

FR5

Category Group Count

BREATHING PROBLEM CFS 1

SHOOTING INCIDENT CFS 1

Unit SubTotal 2


